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RISE Community School
Contact Information

585-254-4472
279 West Ridge Road

Rochester, NY
14615

Principal: Ms. Christine Caluorie-Poles
Assistant Principal: Mrs. Kelly Lampman

Mission
As members of the RISE Community School, we are dedicated

to creating a student centered community of high expectations,
established in a race and culture conscious environment, where

all voices fuel innovation, creativity, and scholarship.
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RISE Partnerships

The Center delivers an array of school-based services to thousands of young
people each year, including the Alternative-to-Suspension program,  and
Prevention Education Services intervention/ prevention/ help zone. Here at
RISE Community School we have a Best Self Zone which provides a safe place
for students to share thoughts or vent frustration, and resolve conflicts. The
CFY sta� utilizes Restorative Practice every day.

Foodlink is a great partner that stocks our community food pantry, which feeds
our students, parents, and community members. Food Link has partnered with
RISE in introducing cooking classes and healthy food options for students and
families.  If you are in need of support, please contact the school to set up an
appointment to access the Food Pantry.

Northridge Church partnership helps support  RISE School and provide
donations of a variety of items when needed including materials for
professional development and monetary donations. Members of
Northridge Church have also donated culturally relevant books for our
students.
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Healthi Kids is a grassroots community coalition and an initiative of Common
Ground Health advocating for healthier kids.  They continue to support our
students by advocating for policies, systems and environmental changes that
nurture the physical, social, emotional and cognitive development of children
from birth to age 8.

G2’s volunteers use play as the catalyst to form trusting relationships with
each child. In the safety of this relationship, children learn how to be in healthy
relationships with people who care about them. By playing a game, children
learn how to count spaces, read, plan ahead, take turns, and develop empathy
and trust. These skills are the key to living successful lives.

Happy Birthday Cha Cha Cha is a non-profit organization that provides
birthday gifts to all children in grades kindergarten through second grade.
Birthday presents include toys and a drawstring bag filled with personal
hygiene products and birthday snacks.

Play Works believes play provides an unparalleled opportunity to foster the
physical, social, and emotional development of our kids. They focus on
engineering a powerful system of play that is making a daily di�erence where
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it is most needed. It focuses on bringing games and activities to schools, while
creating a safe and healthy recess for students.

Fidelis o�ers free or low-cost comprehensive health insurance, including
Medicaid Managed Care, Medicare Advantage, Child Health Plus to our school
families or any one who is in need of medical health insurance coverage.

This is a new partnership for RISE.  Nazareth College and RISE are partnering
to host student teachers in e�orts to develop strong urban educators. Nazareth
College and RISE Community School will pilot with Education First in order to
receive professional development and training in supporting urban educators.

This is another new partnership for RISE.  L3Harris Employees of African
Descent (LEAD) will partner with classrooms to support students in academic
success through fun and engaging learning techniques.
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Community Resources

Domestic Violence

2-1-1-/LIFE LINE 211; 275-5151 (24 hrs); 275-2700 (TTY*)

Willow Domestic Violence Center (previously Alternatives for Battered
Women) 222-SAFE (*24 hours)

○ information, counseling, & shelter; groups for teens

Bivona Child Advocacy Center 935-7800
○ child abuse response, healing and prevention through

collaborative service, awareness, education

Crisis Nursery of Greater Rochester 235-5750
○ respite services for families in crisis due to health issues, domestic

violence, stress, employment issues, etc.

Greece Police Victim Service 720-0822

Monroe County Sheri�’s O�ce, Victim Assistance – Zone A (East) 753-4389;
Zone B (Henrietta and South) 753-4403; Zone C (West) 753-4455

RPD Family and Victim Services 428-7183

RESOLVE of Greater Rochester, Inc. 425-1580
○ therapy for survivors of domestic violence

Society for the Protection and Care of Children 325-6101
○ Family Trauma Intervention Program o�ers in-home services for

children and families impacted by trauma
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Gates Police Domestic Violence 429-8274

Rape Crisis Service of Planned Parenthood 546-2777

To o�cially report child abuse, call these 24 hour numbers:

Monroe County Department of Human Services, Child Abuse HotLine
461-5690

New York State Child Abuse and Maltreatment Register 1-800-342-3720
(Spanish-speaking also) 1-800-638-5163 (TTY)

To obtain information about an Order of Protection or Restraining Order
to prevent additional domestic violence among adult family members,

call:
Legal Aid Society Domestic Violence Program 232-4090

Monroe County District Attorney Domestic Violence and Child Abuse Bureau
753-4780

Monroe County Probation Domestic Violence Intake for Family Court
428-5606

NYS Domestic Violence Intensive Intervention Court 428-5787

Housing

Monroe County Department of Human Services Housing Unit
753-6298 442-1742 after 5:00 PM on weekdays and holidays.
Provides assistance finding emergency, temporary, and permanent housing
for families and individuals.
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The Samaritan House Crisis Center
210 Main Street, Rochester, NY 14608

Chuck Brady, cbrady@opendoormission.com, for immediate housing needs or
by phone at 585-423-1825

The Samaritan House Crisis Center is a short-term crisis center focused on the
immediate needs of the homeless community in Rochester, NY.  Open daily and
dedicated to o�ering hope, shelter and a warm meal. The Samaritan House is
home for several of Open Door Mission's signature programs including: food
and emergency housing, community meal program, chapel services and the
medical mobile unit. EMERGENCY SHELTER ASSISTANCE HOURS Doors Open
Daily at 4:00 p.m. and 6:30 p.m. Bed sign-up (must come in person to obtain a
bed)

Montgomery Neighborhood Center, Inc.
436-3090
10 Cady Street 14608
Monday-Friday before 1:00pm
Provides emergency food, rent and RG&E assistance. Free clothing when
available. Area served 14608, 14611, 14619, emergencies only. Please bring
proof of income, address and ID for everyone in the household.

Coldwater House for Women and Children
240 Coldwater Road
585-454-6696 ext. 1389

Provides transitional housing for homeless women and their school-aged
children. Includes support services for families, such as case management and
children's programming.
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Urban League of Rochester

265 N Clinton Avenue

585-325-6530

The Urban League of Rochester (ULR)is a human services non-profit and civil
rights organization that serves minority and low-income individuals and
families in the Rochester and Monroe County area.

Rochester Housing Authority
585-697-3600 585-697-6105

675 West Main Street 14611

Provides services to residents of public housing and persons participating in
section 8 housing. Call the Monroe Housing Council for other concerns at
546-3700

www.rochesterhousing.org or https://www.rochesterhousing.org/apply

Sojourner House
436-7100
30 Milbank Street 14619
Provides transitional housing for up to 6 months, intensive care counseling for women
and their children, and assistance in finding permanent housing
www.sojournerhouse.org

Sojourner Home--Wilson Commencement Park

251 Joseph Avenue
585-263-7930 (receptionist)
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Assists low-income single-parent families transition from public assistance to
financial independence and personal self-su�ciency. Provides transitional
housing with comprehensive services for single parents with custody of minor
children to achieve self-su�ciency. Employment assistance and other
resources.Help with locating and transitioning into permanent housing. Case
management services provided

DePaul Mental Health Residential Services Program

1931 Bu�alo Road Rochester, NY
O�ers Licensed Congregate Treatment Programs. O�ers Apartment Treatment
Programs that prepare individuals to live independent in the community.
O�ers a Scattered-Site Supportive Housing program that secures permanent
housing for individuals with a mental illness, those with a dual diagnosis, or
those who are homeless. O�ers Community Residence - Single Room
Occupancy (CR-SRO) programs providing housing in a service-enriched,
recovery-oriented setting.

DSS/DHS-Monroe Department of Social Services
-Public Assistance
-Emergency Assistance
-Temporary Housing
-Food/Snap
-Childcare

RG&E Help/HEAP
The Home Energy Assistance Program (HEAP) helps low-income families pay
the cost of heating their home.

PathStone Management Corporation
6 Prince Street Rochester NY 14607
585-546-6340
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Services o�ered are pre and post home purchase education and counseling,
rental counseling for tenants, landlord education as well as mortgage
delinquency and default resolution counseling. PathStone Management
Corporation is an industry leader in the a�ordable housing market helping
individuals and families find a�ordable housing. info@pathstone.org

https://pathstone.org/housing-services/

24 Hour Crisis Line 271-7670
Center for Youth 473-2464 Toll Free 1-888-617-5437 (Crisis hotline)
905 Monroe Avenue 14620 Hours: M-F 8:00 am – 9:00 pm

Center For Youth provides emergency housing, transitional housing,
counseling, and referrals for 12-21 year olds. The Center house youth in need,
both long-term and short-term, through the following programs:Extended
Host Home Program, Chrysalis House,New Beginning House, The Arnett
House – LGBTQ and tra�cked homeless youth,Transitional Living Program
apartments and Rapid Rehousing Program

https://www.centerforyouth.net/shelter-housing-crisis-services/

YWCA Emergency Housing Program Supervisor at 585-368-2296
175 North Clinton Avenue, Rochester, NY  14604
Phone: (585) 546-5820 | Fax: (585) 546-1077

YWCA o�ers the broadest continuum of housing programs to ensure women
and families move from homelessness to long-term stability.
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Transitional Housing Bethany House
1111 Joseph Avenue Rochester, NY

Provides transitional housing (45 day shelter) for single women and women
with children. O�ers a Women's Drop-In Center.

Food Resources

RISE Community School Food Pantry Located at 279 Ridge Road

Monroe County Food Cupboards
https://roccitylibrary.org/wp-content/uploads/MONROE-COUNTY-AREA-FO
OD-CUPBOARDS.pdf

The Community Food Cupboard
11 Nester Street | Rochester, NY 14621 | 585.325.4990
Provides emergency, senior and long term family food baskets.
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Church of Love

700 Exchange Street | Rochester, NY 14608 | 585.454.3270

Limited hours – Monday 10 am – 12 pm and Friday 6 – 7 pm. Services area not

limited. No referrals required for women and children. ID and verification of

address required.

Baden St. Settlement
152 Baden St.  Rochester, NY 14605
585.325.4910
Food Pantry Hours: Monday- Friday 8:30 am – 5 pm (closed for lunch
1pm-2pm) –call before 4:30 pm.

Provides emergency services including: food vouchers and groceries, food
pantry delivery to homebound only, etc.

Catholic Family Center - Community Resource Services
30 Hart St. | Rochester, NY 14605 | 585.546.7220
Food Pantry Hours: Monday- Friday 9 am- 5 pm
Provides emergency services including: food pantry, bread distribution,
clothing, etc
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Go Ministries Inc
cuevaswalker@goministriesinc1615.com
585-360-3526
Wednesdays Food Distribution 11am - 1pm

Northwest Neighborhood Outreach Center
623-2379 1261
Dewey Avenue 14613
Breakfast: Monday-Friday 9:00am-10:00am Lunch: Monday-Friday
11:30am-1:00pm Dinner: Tuesday 4:00pm-5:00pm Other center o�erings
include: food, clothing, referrals to other agencies. Help with getting an ID,
birth certificate, etc. (Call for appointment) Thrift store open Monday,
Wednesday, Thursday, Friday 9:30 am-12:00 pm, Tuesday 9:00 am-12:00 pm
Also provides a place to be during the day with activities and support

St. Peter’s Kitchen
235-6511 681
Brown Street 14611
Provides lunch Monday – Friday 12:00 – 1:15 PM
Mobile food pantry 2nd Wednesday of each month 9-10:30 AM
(Phone, copy, fax service available during lunch)
www.stpeterskitchen.org

Clothing

RISE Community School Clothing Pantry Located at 279 Ridge Road
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Go Ministries Inc
5853603526
Monday: 12noon- 2pm Friday: 12noon-2pm
Go Clothing Center helps people of all ages receive clothing in their time of
need. We don't just o�er clothes, but we o�er coats and shoes also.
https://www.goministriesinc1615.com/
cuevaswalker@goministriesinc1615.com

Central Church of Christ Clothing

101 S Plymouth Avenue
Rochester, NY
Distributes clothing to those in need.

Clothing Center - Program

Mission Share Outreach Center

10 Cedarfield Commons

Rochester, NY
*O�ers a clothing closet of gently used clothing for families in need.

Clothing Closet - Program

Salem Nutrition Center

60 Bittner Street

Salem United Church of Christ

Rochester, NY
Provides a clothing distribution for the needy. Adult and children clothing
when available.

Men's Clothing - Program

St. Joseph's House of Hospitality

402 South Avenue
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Rochester, NY
Provides clothing for males.

Child Care

NYS Childcare Council
585-654-4720
https://childcarcouncil.com/

Monroe County DHS/Medicaid
585-753-6960
https://www2monroecounty.gov/hs-daycare

Greater Rochester YMCA
585-325-2880
https://rochesterymca.org/

Crisis Nursery of Greater Rochester-
The  only program of its kind in New York State. It delivers emergency care to babies and
children during family crisis.
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Instances families or caregiver can utilize the nursery: family and medical emergencies,
unexpected illness, accidents, unemployment, mental health episodes, unexpected death,
domestic violence, homelessness, legal issues, unstable/unsafe housing

905 Monroe Ave
585-235-5750 or 24 Hour Crisis Line 271-7670 https://www.centerforyouth.net/crisis-nurseries/

Mental Health Services

Catholic Family Center
87 N. Clinton Avenue
585-546-7220
(Walk-in hours available Tuesday, Wednesday and Thursday 9:00-11:00am)

Liberty Resources
175 Humboldt Street
585-410-3370
(Walk-in hours available Monday, Wednesday and Thursday from
8:30-11:00am)
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Crestwood Children’s Center
1337 East Main Street or 2075 Scottsville Road
585-256-7500 (Walk in hours available Tuesday, Wednesday and Thursday
from 10:00am-2:00pm)

Genesee Mental Health Center
224 Alexander Street
585-922-7770

Strong Child and Adolescent Outpatient Services
300 Crittenden Blvd. or 315 Science Parkway
585-279-7800

Mental Health Mobile Crisis Team
(585) 529-3721

https://www.urmc.rochester.edu/mental-health-wellness/emergency-service
s/monroe-mobile-crisis-team.aspx

The Monroe Mobile Crisis Team is a mobile psychiatric emergency team for
individuals and families within Monroe County who are experiencing a crisis
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in mental health. A team of mental health professionals go to the individual
or family in their home, place of employment, school, etc. There are no age
restrictions.

St. Joseph’s Neighborhood Center
417 South Avenue
585-325-5260

(Sliding scale available)

Furniture Resources

Go Ministries Inc
5853603526
Monday: 12noon- 2pm Friday: 12noon-2pm
https://www.goministriesinc1615.com/

Go Ministries Furniture Pantry provides furniture to families or individuals in
need. It will help if you need a referral. Once we get the referral, we get the
furniture and deliver it to the home.
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All services, numbers, and contact information
is subject to change.  If you ever need support in

contacting an organization, please do not
hesitate to call the school.  We are happy to

help!

Again, the phone number for RISE Community
School 106 is 585-254-4472

We RISE By Lifting
Others
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